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Abstract: This paper discusses how residents influence public policy making through media. In the era of
traditional media, because the media choose to report the interests of mainstream groups, the residents who contribute
little to the market income of the media are often ignored by the traditional media, and it is difficult to obtain public
policy response, and become the vulnerable groups that influence the policy. Increasing the number of media to
promote competition will not change this situation, creating a policy "response trap”. In the era of social media, because
of the low entry cost of media, ordinary residents can directly express their interest demands to the public and have the
opportunity to obtain public policy response, which helps the residents to get out of the policy "response trap". The
rapid development of social media has brought long tail effect to residents' interests. This study indicates that
promoting the development of the media market, establishing an effective mechanism for responding to residents'
interests, and strengthening the middle class can better achieve inclusive social development.
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